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March 31, 2011 

Mr. Don Yaeger 
413 N. Meridian Street 
Tallahassee, FL 32301 

Dear Don, 

PSSI Stadium LLC would like to thank you for a truly uplifting and motivating 
presentation you provided to our 2010 Heinz Field Team Members. With the vast range 
of ages and unique learning skills that encompass our Team Members, your messages 
truly hit home with our entire crew. 

You held their attention and were able to motivate them not only in their event day 
positions at the stadium, but in everyday life. Their emotions and positive comments 
expressed how much of an impression you made. Your personality and interaction with 
our team members was phenomenal. You were humorous, down to earth, and 
inspirational! 

We enjoyed getting to know you and a little bit about your family. We think our Heinz 
Field family has truly learned the meaning of Greatness and how to reflect on the positive 
aspects in all we do! 

Sincerely, "-fJ 
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Maria DeNunzio 
Club Marketing & Guest Services Manager 
(412) 697-7160 

Guest Services & Tour Manager 
(412) 697-7146 
denunziom@steelers.nfl .com littlec@steelers.nfl .com 
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PRIDI In YOUrl tlf, .. PRID In the Game. 

matthewwhite
Highlight


