
The greatest creators and the greatest innovators create something that they would love, that
they would be a ______ ____________ ___________. 

People ask, are we B2C or B2B? No, we are H2H: ______ ____________ ___________. How are you
creating that type of experience that really can make an impact on you personally? 

Reflection Question: In what meeting or interaction this week can you shift the focus from serving
customers to creating fans? Ask, “Is that how we would treat a fan?”

As a leader, you need to be a ______ ____________ ___________. You need to put yourself in the
customers’ shoes and constantly do a friction audit on your entire experience every day. 

Many companies have core values or core beliefs, but do you have ______ ____________ ___________
to back them up? 

You have to get through the ______ ____________ ___________ to get to the great. 

Follow what gives you ___ ___ ____________ ___________ because that will drive everything else. 
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The Savannah Bananas peeled back the 
game of baseball and made it fun again. 
I loved writing their story! _ Don Yaeger 

https://a.co/d/2VvIGoK
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