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Don’s favorite quotes from this episode:

Reflection Questions:

You might play your very best match ever and lose. The way to measure success is
getting the most out of what you have.
Trust is a depreciated asset in today’s world.
You have to start. For every ball, you have to start. If you don't, you have no chance.
Great leaders don’t just solve problems—they volley solutions with their teams.

What’s one area of your business where you need to “start chasing the ball” today—even if
you’re unsure you’ll get there?

What is one unexpected gift or gesture you could offer to build trust with clients?
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